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The connection string of your MS SQL database will always depend on the MS SQL version that you create
via our Control Panel. You can find the connection string details by logging into our Control Panel ->
Database. 
 
 When you connect from your local PC to your database located on our server, there is a remote
connection made between your PC and your database on our server. Hence, you need to use our
server's IP address to connect. You can find our server's IP Address on the activation email that we
sent you during the activation of your account.
 
 The following is just an example of the SQL Server connection:
 
 

 
 
 For the new Control Panel, please do NOT use the private IP to connect on your SSMS tool. Please check the
following screenshot:
 
 

   
 For the above case, the IP used on your SSMS tool is NOT 10.70.15.211,778. However, the correct IP
Address is always your Control Panel IP Address , together with the correct SQL Server Port Number
(e.g. 159.253.151.168,778)
 
 
 
 NOTE: If you use the latest SQL Server Management Studio (SSMS) Tool, please make sure you tick the
option: " Trust Server Certificate " when making the remote SQL Connection to our DB Server
 
 
 
 
 The following is our SQL Server Port Number:
 
 SQL 2008: Port 777
 SQL 2008 R2: Port 778
 SQL 2012: Port 779
 SQL 2014: Port 780
 SQL 2016: Port 781
SQL 2019:Port 783
SQL 2022:Port 784
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